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NMONOXEHUE
O npasunax npefocTaBNEHUA NNATHBIX MEAULMHCKUX YCAYr
CKY «CaHaTtopuit « Mocksa»

Hactoswee [MonoxeHnue paspabotaHo B cooTBeTcTBMM ¢ [lOCTaHOBAEHMEM
Mpasutenbctea Poccuitckoit Peaepaumm ot 11 maa 2023r. Ne 736, BCTynuBLLEee B cuy
¢ 1 centabpsa 2023roaa. B cOOTBETCTBUM C YacTbio 7 cTaTbu 84 PepnepanbHOro 3akoHa
"O6 ocHoBax OxpaHbl 340p0BbA rpaxaaH B Poccuiickoit depepaumnn” u cratbenn 39.1
3akoHa Poccuiickoit ®epepaunn "O 3awmte npas notpebuteneii” MpaBuTEeNbCTBO
Poccuiickolit  ®depepaumn. B  cooTBETCTBMM ¢ YcTaBom CaHaTOpHO-KYpPOpPTHOrO
yupexaeHua «CaHatopuin « Mocksa».

1. O6bwme nonoxeHus.

1. Hacroswwue npasuna onpeaensior NOpAfOK WM YCAOBUSA npeaocraBneHus
rpaxJaHam nnaTtHbIX MeanuuHCKuX ycayr B CKY «CaHatopuit «Mocksa» (ganee —
UcnonHuutens, CaHaTopuin, YupexaeHue).

2. [na ueneit Hactoawwmx MpaBun MUCNONb3YIOTCS cnegyrowme OCHOBHble
NMOHATUA:

«MnaTHble MEANUMHCKME YCAYTUY - MEAULMHCKWE YCAYTW, NPeAocTaBaAsemMble Ha
BO3ME3/HOM OCHOBE 3a CYET /INYHBIX CPEACTB rpaXkaaH, CPeAcTs OPUANYECKUX UL, U
MHbIX CPEACTB Ha OCHOBaHWe [OOroBOPOB M MHbIX WCTOYHUKOB, MPEeaYCMOTPEHHbIX
3aKOHO4ATe/IbCTBOM.

«3aKasuuk» — GU3NYECKoe WNU OPUAMYECKOE UL, UMeloLee HamepeHwne
3aKa3aTb UAK NpuobpecT nnaTHble MEeAWULMHCKME YCAYTU JIMYHO B COOTBETCTBUM C
A0roBOPOM B N0Ab3y NoTpebutens.

MoTtpebutenb, nonyyatoWwmMini  naatHble  MeAULMHCKUE ycnyru, asnaetca
NaunMeHTom, Ha KOTOpPOro pacnpocTpaHseTca aeictBue degepanbHoro 3akoHa «06
OCHOBAaXx OXpaHbl 340p0BbA rpa)aaH B Poccuitickoit egepaumumn»;

«MoTpebutenv» — pusnyeckoe NULO, UMelOLEe HamepeHue nony4ymte nubo
nonyvatouiee naaTHblie MeAVNLMHCKME YCIYIv IMYHO B COOTBETCTBUM C AOrOBOPOM.



MoTpebutens, nonyvawwWwmii  naaTHbie  MeAULMHCKME ycnyru, ABnAeTcs
NaunueHToM, Ha KOTOpOro pacnpoctpaHaetca geicrteue PepepanbHoro 3akoHa «06
OCHOBAaX OXpaHbl 340p0BbA rpaxaaH B «Poccuiickoit Pegepaunn»;

«McnonHUTeNb» - MEAULIMHCKAA OpraHU3auma He3aBUCUMO OT OpraHWU3aLMOHHO-

npaBoBoi GOPMbI, NPEAOCTaBAAIOLLANA MAATHbIE MEANULMHCKUE YCAYIV B COOTBETCTBUM
C AOTOBOPOM.
3. [loHatve "MoTpebuTenv" npumeHAETCA TaKkKe B 3HAY€HWM, YCTaHOBAEHHOM
3akoHom Poccuiickoit ®Pepepaumn "O 3awmrte npas noTtpebutenei”. MoHatue
"MeanumnHckas  opraHusauma”  ynotpebnseTca B 3HAYEHWM, ONpeseseHHOM
®epepanbHbim 3akoHom "O6 ocHOBax OXpaHbl 370pOBbA FpaxkgaH B Poccuitckoi
®epepauun".

4. NnatHble MEeAMLMHCKUE YCNYrM NPefoCTaBAAOTCA Ha OCHOBaHWM AWLEH3UM Ha
OCYyLIeCTBNIEHNE MEAUUMHCKON [AeATeNbHOCTU, MpPeaoCcTaBAeHHOW B  MNOpAdKe,
YCTaHOB/IEHHOM 3aKoHopaTesibcTBOM Poccuitckoit Pepepauumn o NULEH3UPOBaHUM
OTAEeNbHbIX BUAOB ALATENbHOCTW.

«UcnonHutenb» — mMmeaguLMHCKanA opraHusauusa, npegocrtaBnawowan naaTtHble
MeaMUMHCKMUE YCNyru noTpebuTenam, B COOTBETCTBMM C JOTOBOPOM.
5. TpeboBaHuA K NNaTHbIM MEANLMHCKUM YC/Iyram, B TOM YMcae K UX 06beMy 1 CpoKam
npeaocTaBfieHWs, ONpeaenAldTCA MO  COrNAleHWD CTOPOH  A0roBopa, ecawu
deaepanbHbIMKU 3aKOHAMM, MHBIMKU NPABOBLIMKM aKTamu Poccuitckoit Pepepaumnn He
npeaycmoTpeHbl gpyrue TpeboBaHus.
6. Hactoawwe Mpasuna B HarnagHoW M OOCTYNHOM dopme [OBOAATCA UCMOAHUTENIEM
A0 cBefeHuA noTpebuTtena uam sakasumka.

1. Ycnoeusa npedocmasgnienusn AAGMHBIX MEOUUUHCKUX YCIIye.

7. Mpu 3aknoyeHun gorosopa notpebuTento (3akasuuky) npepocrasnaerca B
AoCTynHOW dopme MHPOPMALIMA O BO3MOKHOCTU MOJYYEHUA COOTBETCTBYOLLMX BUAOB
M 0B6beMOB MeAMUMHCKMX ycnyr 6e3 B3MMaHWa Naatbl B pamKax NepevHA YCAyr,
BXOAALWMX B CTOMMOCTb MYTEBKU, @ TaKkKe COOTBETCTBYIOWMX BUAOB M 06bEeMOB
MeAMUMHCKOM nomolm 6e3 B3maHuA NaaTthl B paMKax NporpaMmbl rocyaapCcTBeHHbIX
rapaHTMin  6ecnnatHOro  OKasaHMA  rpa)k4aHam  MEeAMLMHCKOM  Momowy  u
TepPPUTOpMaNbHOM NPOrPamMmMbl FOCYAAPCTBEHHbIX rapaHTUW 6ecnnaTHOro oKasaHus
rpaxgaHam MeaWUMHCKOM nomowm (Janee - COOTBETCTBEHHO MNPOrpamma,
TeppuTOpUanbHas nporpamma).

OTtkas noTpebuTtens OT 3aKk/AOYEHMA [0T0BOpPa HE MOMKET b6biTb MPUYUHOI
YMEHbWEHUA BUAOB U 06HEMOB MeAULMHCKON MOMOLLM, NPeaoCcTaBAAEMbIX TaKOMY
notpebutento 6e3 B3MMaHMA nNnaTbl B pamKax MPoOrpaMmbl U TepPPUTOPUAIbHOI
nporpammol
8. CaHaTopuit MOXeT NpeAoCTaBATbL NIATHbIE YCAYIU YUPEKAECHUAM, OPraHU3aLuMam v
HEOPraHM30BaHHOMY HaCe/IeHUI0 B COOTBETCTBMM C 3aK/OYEHHbIMW [0roBOpPamu, B
nopsAAKe 1 CPOKK, onpeaenaemble yCI10BUAMMK A0TOBOpa.



Ana  orapixaowmx, nNpuBBLIBLUMX MO CaHaTOPHO-KYPOPTHLIM  MyTeBKam, 3a
AONO/IHUTENIbHYIO NAATy NPeAOoCTaBAATCA CeAYoLNe YCAYTI:

- MeAuUUMHCKMEe U Npoune YCAayrM, OKasblBaemble CaHaTopuem, He
COOTBETCTBYIOLLME OCHOBHOMY NMPOGUIIIO YUPEKOEHUA.

- MEJMLVHCKME U Npoyune yC/Iyru, OKasbiBaemble cBepx 06A3aTeNbHOro nepeyHs
YCAyr, BXOAALLMX B CTOMMOCTb MYTEBKM U YKa3aHHbIX B lOroBopax

- MEAMUMHCKUE YCNYru, OKasbiBaemble B MPOLECCE /NeYEeHUA MO KeNaHUIo
nauueHTa, No KOTOPbIM HET NPAMbIX BpayebHbIX NoOKasaHu.
- TpaXAaHaM MHOCTPaHHbIX rocyAapcTs, Anuam 6e3 rpakaaHcTsa, 3a UCKAYEeHUem
JINLL, 3aCTPAax0BaHHbIX N0 06A3aTeIbHOMY MeAULIMHCKOMY CTPax0BaHWIO, U rpaXaaHam
Poccuitckoit @esepauunmn, He MPOXWBAIOWMM MOCTOSHHO Ha ee TepPPUTOPUU U He
ABNAOWMMCA 3aCTPaxoBaHHbIMKU NO 06A3aTeNbHOMY MEAULMHCKOMY CTPaxoBaHWIO,
€C/IM  MHOE He MpeAyCMOTPEHO MeXAyHapoAHbIMM AorosBopamu  Poccuiickoii
Pepepauuu;

Mpu camoctoaTesibHOM oObpalleHnn 3a MOJNyYEHUEM MEAMUMHCKUX YCIyr, 3a
UCKNOYeHnem cny4aeB U nopagka, KoTopble MpenycMoTpeHbl cratben 21
®epepanbHoro 3akoHa "O6 ocHoBax OxpaHbl 340POBbA rpagaH B Poccuiickoi
®enepaunn”, a TaKKe 3a WUCKAOYEHMEM OKas3aHWA MEeAWUUMHCKOW MOMOLWM B
3KCTpeHHoU dopme.

9. YcnosBua uMCNonb30oBaHMA MaTepuanbHO-TEXHUYECKOW 6asbl U NpuBAeYeHUs
MeAMUMHCKMX pabOTHMKOB ANA OKas3aHUA NAATHbIX MEAUUMHCKMX YCAYr, a TakwkKe
nopaaok onpegeneHna ueH (TapudoB) Ha nNaTHble MeAUUMHCKUE  YCAYTW,
npefocTaBasemble  MeAULMHCKUMWU  OPraHU3auMsaMy  rocyAapCcTBEHHON cUcTeMbl
34paBOOXpPaHEHMA M MYHULMNANbHOW CUCTeMbl 34PaBOOXPaHEHUA, YCTaHaBIMBaKOTCA
OpraHamu, OCYLLeCTBAAWMMY GYHKLMM M MONHOMOYMA yypeauTeneil yKasaHHbIX
MeAULMHCKMX OpraHuM3aumii, a Ha YCayru, npeaocTaBiasemble  MeAuLMHCKMMMU
OpraH13aumMamMmM Y4acTHOM CUCTEMbl 34PaBOOXPAHEHUSA, - PYKOBOAMTENAMM YKa3aHHbIX
MeAULMHCKUX OpraHu3auuii, ecnm WHOEe He YCTAaHOB/IEHO WX Yy4YypeauTenbHbIMU
AOKYMEHTaMMU.

OkasaHue nnaTHbIX MEeOMUUMHCKUX  YCAYT  MeAMLUHCKMMMK  OpraHu3aumamu
HE3aBMCUMMO OT OpraHU3aLMOHHO-NPaBoBOM GOPMbI, @ TaKXKe WHAMBUAYANbHBIMMI
npeanpuHUMaTenaAMM, OCYLLECTBAAIWMMN MeAUUMHCKYI0 OEeATe/IbHOCTb, B Cayyae
y4acTua Ux B peanunsaumum NporpaMmmol U TEPPUTOPUA/IbHBIX MPOrPaMM, BKIOHAIOLWLMX B
cebsa TeppuTopurasibHble NPOrpaMmmbl 0683aTe/IbHOrO MeAULIMHCKOrO CTPaxoBaHUA, He
AOMMKHO NPUBOAUTL K CHUMXKEHUIO OOBEMOB U YBE/IMYEHUIO CPOKOB OMUAAHMA
OKa3aHWA MEeAMUMHCKON MOMOLLM, OKa3aHWe KOTOPOM ocylecTsnaeTca becnnaTHoO B
pamKax nporpammbl ¥ TePPUTOPUAIBHBIX MPOrPaMM.

10. MeaMuUMHCKas NOMOLWb MPU MNPefOCTaBNEHUN MAATHLIX MEAULMHCKUX YCayr
OpraHU3yeTca U OKa3blBaeTCA:



a) B COOTBETCTBMM C MOJIOKEHMEM 06 OpraHM3aLMN OKa3aHUA MEANLMHCKOM NOMOLLLU

no BMAaM MeAUUMHCKOM nomolwm, KoTopoe yTBepaaetca MUHUCTEPCTBOM
34paBooxpaHeHua Poccuiickon ®egepaunu;

6) B COOTBETCTBUM C NOPAAKAMM OKa3aHWA MeAMLMHCKON MOMOLLYM, YTBEPKAAEMbIMM
MuHucTepcteom 3apasooxpaHeHna Poccuiickoit ®egepaumn, obasaTenbHbIMKM AN
UCNONHEeHUA Ha Tepputopun Poccuiickot ®Pegepaumu BcemMu MeAULUHCKUMMU
OopraHusauuamm;

B) Ha OCHOBE KAMHUYECKUX PEKOMEHAALINIA;

r) C y4eTom CTaHAapTOB MeAMLMHCKOI MOMOLM, yTBepKAaeMblx MUHUCTEpCTBOM
3apaBooxpaHeHua Poccuitickon ®Pepepaumun (ganee - CTaHAApT MeAULMHCKOM
nomowm).

11. TMnatHble MeAMUMHCKME YCAYrM [OO/MKHbI  COOTBETCTBOBAaTb HOMEHKAAType
MEeAULMHCKUX YCAyr, yTBepxaaemorn MUHUCTePCTBOM 34paBooxpaHeHus Poccuiickoi
®egepaumm, 1 MOTyT NPeAoCTaBNAATLCA B NOSHOM 06beme CTaHAapTa MeAULMHCKOMN
nomouwm nmMbo B BUAE OCYLLECTB/IEHUA OTAE/bHbIX KOHCY/IbTaUuMil AU MeAULUHCKUX
BMELaTe/IbCTB, a TaKxe B obbeme, npesbiluatollem 06bem BbINONHAEMOro CTaHaapTa
MEeJWLMHCKOM NOMOLLM, MO NMCbMEHHOMY COTIacuio noTpebuTensa u (Mnu) 3akasuumka.

3. Uadopmanus 00 HCHoJHHTE/IE H NIPEJOCTABIASEMBIX HM IUIATHLIX MEAHIHHCKHX
yciayrax

12. adopmanys o6 ucnogHHUTENe M IPEeJOCTaBISEMBIX MM IUIATHBIX MEIMIIMHCKUX
yclIyrax JOBOAMUTCA A0 CBEIECHUS MOTpeOuTeNel B COOTBETCTBUH CO CTAThAMH

8 - 10 3akona Poccuiickoit ®enepanuu "O 3amure mpas moTpebuTerei”.

13. UcnonHuutens - opuaundeckoe nnuo, ob6a3aH npegocTaButb notpebutento u (nam)
3aKa34yuMKy cneayrouyo nHGopmaumio:

a) aApec IOPUAMYECKOrO UL B Npeaenax MecTa HaxXxoMAeHWUA IPUAUHecKoro Nuua
(tepputopnanbHo 060CO6NEHHOIO  CTPYKTYPHOrO MNOAPAa3AeNeHusa  opuanuYeckoro
NNLA), OCHOBHOM rOCYAapCTBEHHbIN PErMCTPALMOHHbBIA HOMEP, UAEHTUDUKALMOHHBIN
HOMep HasoronaTeNbLLUKa;

6) aapec csoero caiita B UHGOPMALIUOHHO-TENIEKOMMYHUKALMOHHOMN ceTh "UHTepHeT"
(nanee - cetb "UHTepHeT") (Npu ero Hannuuu);

B) MHPOpMaLMA O MeToAax OKazaHMA MEeAWULMHCKOW MOMOLLM, CBA3AHHbLIX C HUMM
pucCKax, BMAAX MeAMLMHCKOrO BMELATeNbCTBa, MX MNOCAEACTBUAX WM OXUAAEMbIX
pe3ynbTaTax OKaszaHUs MeAULMUHCKON MOMOLLM.

14. WUcnonHutenb - wvHAMBMAYyaNbHbIA nNpeanpuHUmaTtenb, 06A3aH NpesocTasuTb
notpebutento v (Mam) 3akasumky cneayrouyro MHGOpMaLmIo:

a) OCHOBHOW roCyAapCTBEHHbIN PErucTpaLMoHHbIN HOMep;

6) bammnus, uma 1 0TYECTBO (NpK HaUYUK);



B) agpec (agpeca) MecTa UTebCTBA U OCYLLECTBAEHUA MeZIULIMHCKOMN AeATeNbHOCTY;

r) aapec cBoero calita 8 ceTt "MHTepHeTt" (npm ero HaM4YuK);

A) MeToAbl OKasaHWA MEeAMLMHCKON MOMOLLM, CBA3AHHbIE C HUMM PUCKK, BUAbI
MEAVLMHCKOTO BMEeLLaTe1bCTBa, UX NOCNeACTBUA U OXKUAAEMbIE Pe3yNbTaTbl OKa3aHUA
MeANLMHCKOM MOMOLLN.

15. UcnonHutens npeactasiseT ANs 03HaKOMAEHUA Mo Tpe6oBaHMIo noTpeburensa u
(vnun) 3akasumka BbINUCKY U3 eaMHOTO rocyjapCTBEHHOrO peecrpa pUaUYECKUX UL,
WAn €ANHOTO roCyapCTBEHHOr0 peecTpa MHAUBUAYANbHbIX NpeanpuHuMaTenei.

16. MicnonHUTenem B COOTBETCTBMM CO CTaTbelt 9 3akoHa Poccuiickol depepauun "0
3awmTte npae notpebutenei” [O/MKHbI BbITb nNpegoctaBneHbl MHGOPMALMA O
JIMUEH3NM Ha oOcCyullecTB/ieHMe MEeAULMHCKON AeATeNbHOCTH, ee HOMepe, CPOKax
AENCTBUA, a TaKkxKe MHPopMaLma 06 opraHe, BblAaBLIEM YKa3aHHYIO ULEH3MIO.

B cnydae  BpemMeHHOro  NpUOCTaHOBIEHUA  AEATENbHOCTM  MEAMLMHCKOM
OpraHusaunu AnAa nNpoBeAeHUA CAHWUTApPHbIX, PEMOHTHbIX WM WHbIX MEepOMpPUATMIA
ucnonHuTens  06s3aH  uHPopmuposaTb  noTpebuTenell  nytem  pasmelLeHWs
MHPOPMALIMKM Ha caiiTe MeAMLMHCKOM opraHu3aumm nnbo B MHOM AOCTYNHOM dopme o
AaTte NPUOCTAHOBNEHUA AEATE/IbHOCTU U BPEMEHMU, B TEYEHNE KOTOPOro AEATeNbHOCTb
MeULIMHCKOM OpraHusaumm byaer npuocTaHoBAeHa.

17. Nomumo nHpopmaumm, npeaycmMoTpeHHOM nyHKTamm 12 - 16 Hactoawwmx Mpasus,
ucnonHutens obasaH pgosecT [0 cBeAeHWA noTtpebutena M (MaM) 3aKasumKa
cneayouyo HGopMmaLUmIo:

a) nepeyeHb MIATHbIX MEAMUMHCKUX YCAYT, COOTBETCTBYIOLWMNX HOMEHKANaType
MEANLMHCKUX yCNyr, NpeayCcMoTpeHHoM nyHKToM 11 HacToswwmx Mpasun, ¢ ykazaHuem
LeH B pybnsax;

6) CpoKM OXuoaHMA OKasaHMA MeAMLMHCKONM MOMOLLM, OKasaHWe KOTOpoii
ocyuiecteifeTca 6ecnnatHO B COOTBETCTBUMM C MPOrpaMMOi U TeppUTOPUaNbHOM
NPOrpaMmMoN, B C/y4ae y4yacTMa WCMONHUTENA B peanusaumn TeppuUTOpUabHOM
NpPorpammbi;

B) CTaHOAPTbl MEAWLMHCKOW MOMOWM M KJAMHMYECKME peKOMeHZauuu (mpu  ux
HaNM4MM), C Yy4eTOM M Ha OCHOBAHWM KOTOPbIX (COOTBETCTBEHHO) OKa3biBaloTCA
MeAMUUMHCKME YCayru, NnyTeM pasmelleHus Ha caiTe UCNoaHWTeNs (Npu Haauuuum y
WCNONHUTENA TAaKOro caiTa) ccblnok Ha "OduumanbHbIl MHTEPHET-NOPTaN NPaBOBOWA
MHpopmaumn"  (www.pravo.gov.ru) M oduuManbHbIi  caiit  MUHUCTepCTBa
3ApaBooxpaHeHus Poccuiickon ®Pefepaunu, Ha KOTOPOM pasmelleH pybpuKaTop
KIMHUYECKUX PEKOMEHOALUN, a TakKe nyTem pasmeLLeHus YKa3aHHbIX CCbIIOK Ha
MHPOPMALIMOHHBIX CTEHAAX; i

I') CPOKM OXUAaHMNA NPeaoCTaBNEHUA NNATHbIX MeAULMHCKUX YCNyr,



A) CBEfeHMA 0 MeAULMHCKUX PaboTHMKaX, y4acTBYIOWMX B NPeaoCTaBAeHUM MAATHbIX

MEAUUMHCKMX  ycnyr, 06 ypoBHe ux npodeccroHanbHoro obpasosaHus u
KBanudukaumu;

e) rpaduk paboTbl MeAULMHCKUX pPaboTHUKOS, YyYacTBYHOLWMX B MpeaocTaBieHun
NAATHLIX MEAULMHCKUX YCAYT;

) 06pasLbl 4OrOBOpPOS;

3) nepeyeHb kateropuit noTpebutene, UMeOWMX NPaBo Ha NOAYYEHME IbrOT, @ TaKKe
nepeyeHb /IbroT, NPeAOCTaB/IfeMbIX NPU OKa3aHUU MAATHLIX MEAMUMHCKUX YCAYT, B
C/lyyae UX YyCTaHOBNEHUA yupeauTenem meauLMHCKOM OpraHu3aumnm rocyaapcTBeHHo M
CMCTEMbI 31paBOOXPAHEHUA WU MYHULMNANLHOWN CUCTEMBI 34paBOOXPaHeHua 1 (unm)
PYKOBOAUTENEM MEAMLMHCKON OpraHM3aLym YaCcTHOM CUCTEMBI 34paBOOXPaHEHNA;

W) AR MeANLMHCKUX OpraHM3aLMil rocy4apCTBEHHON CUCTEMBI 3,0aBOOXPAHEHUA AN
MYHULMNANbHOW CUCTEMbI 3/1paBOOXPaHEHUA - agpeca U TenedoHbl yypeauTens,
MCNONHUTENIbHOTO oOpraHa cybbekTa Poccuitckoit ®Pepepauun B cdepe OxpaHbl
30p0OBbA rpa*kaaH, TepputopuansHoro opraHa degepansHoit ciyx6bl No Hag3opy B
chepe 3apaBoOXpaHeHWA, TeppuTOpuanbHOro opraHa ®PegepanvHolt cayxbbl no
Hadsopy B cdepe 3awmtbl npas notpebuteneit u 6aaronosydyma YenoBeka W
TeppuTopuanbHOro ¢oHaa o6a3aTeibHOro MeAMLMHCKOro CcTpaxoBaHua (panee -
OopraHbl rocysapCcTBEHHOM BAACTU U OpraHusaLmu).

18. UHdopmaumsa, ykasaHHasa B nyHKTax 12 - 16 Hactoawwmx lMpasun, 4OBOAUTCA A0
cBedeHua notpebuTenelt nocpeacTBOM pasMeLLeHUs Ha cailTe  MeAMLUHCKOWM
opraHusauuu B cetn "UHTepHeT" (Npu HaAUuUKU y MeAULMHCKON OpraHU3aLmMm Takoro
canta) u Ha MHGOPMALMOHHBLIX CTeHAax (CTOMKax) MeAMUMHCKONM opraHusaumu B
HarnagHoOM M gocTynHon popme.

UHdopmaumsa, pasmeleHHaa Ha MHOOPMALMOHHBIX cTeHAax (cToliKkax), A0MKHa BbiTb
AOCTYyNHA HEOrpaHWYeHHOMY Kpyry AWl B TeuyeHue Bcero pabouyero BpemeHM
MEeAMLMHCKOW OpraHM3aLmm, NpeoCcTaBAAoLWENn naaTHbie MeAULIMHCKUE YCYTH.

19. Mpu 3aknwoueHun pgorosopa noTpebutenio U (MAKM)  3aKasumMKy AOMKHA
NpeAoCTaB/IATLCA B AOCTYNHON Gopme MHPOPMALLMA O NAATHBIX MEAULIMHCKUX YCaYraX,
cogepxalaa cnegyrowme ceeaeHun:

a) NopAAOK OKasaHMA MeAMLMHCKONM MOMOLWM M CTaHAaPTbl MeAULIMHCKON NOMOLLM
(NP HanuuuK), npuMeHaeMble NPU NPeAOCTaBAEHUM NAATHLIX MeAULMHCKUX YCAYT, a
Take MHPOPMaLMA O BO3MOMKHOCTU OCYLLLECTB/IEHUA OTAE/IbHbIX KOHCYAbTaLMI UK
MEAUUMHCKUX BMELLATeNIbCTB, B TOM uucie B obbeme, npesbllwawwem obbem
BbIMO/IHAGMOTO CTaHA4apTa MeAULMHCKON MOMOLLU;

6) uHpopmaupa o mMeaMUMHCKOM pabBOTHMKE, OTBEvalolWeM 3a NpPesoCTaBlEHMe
COOTBETCTBYIOLEN MIaTHOM MeAMUMHCKOW ycayru  (ero  npodeccroHanbHOM
obpasoBaHun 1 KBanubuKaumm);

B) ApYyr1e cBeaeHuUs, OTHOCALLMECA K NPeaMeTy A0roBopa.



20. B gorosBope gomkHa cogepatbecs HGopmaLms o6 yBegomaeHuu notpeburens u
(Mnu) 3aKkasunka o Tom, uTO rpaxaaHe, HaxogAwmeca Ha /leYeHuu, B COOTBETCTBUM C
PegepanbHbiMm 3akoHOM "O6 ocHOBax OXpaHbl 340p0OBbA rpaxaaH B Poccuitckom
depepaunn” 06a3aHbl cOBNOLATL PEKUM NEUYEHUsS, B TOM YuC/e onpeaeneHHbIn Ha
nepnoa mx BPeMEHHOM HeTpyaocnocobHOCTW, WM NpaBuna NOBEAEHWA MaUMeHTa B
MEANLMHCKUX OpraHm3aLmax.

21. cnonHutens AosoAUT Ao noTpebutena u (Mnu) 3akasumka nHPopmaumio o popme
M cnocobax HanpasneHua obpaleHuit (anob) B opraHbl rocy4apcTBEHHON BAACTU U
OpraHusaummn, a Takxe coobliaeT NoOYTOBLIN aApec UAKM agpec 3NEeKTPOHHOM MoYTbI
(Mpu HanMuYMK), Ha KOTopble MOXKET BbITb HaNpaB/IeHo obpaueHue (kanoba).

B cnyuae ecnv Takas uHdopmauma UCNoNHUTENIeM He NpeaoCcTaBAeHa, NoTpebuTtensb
u (Mnun) 3akasumk Bnpase HanpasuTb obpaleHue (xanoby) B N060M dopme u nobbim
cnocobom.

Mpu npeabasaeHun notpebutenem u (Unu) 3akasumkom Tpe6oBaHUI, B TOM Ymc/ie
Npu 0BHApYKEHMM HeAOCTaTKOB BbINOMHEHHOW PaboTbl (OKasaHHON MeAMLMHCKOM
YCNYI1), MCNOMHUTENb PaccMaTpWUBAET M YAOBNETBOPAET 3asBAeHHble Tpe6oBaHMsA
(HanpasnaetT oTkas B YAOBNETBOPEHUM 3amBNeHHbIX TpeGOBaHWI) B CPOKMU,
yCTaHOB/IEHHble A5 YA0BAeTBOpeHUa TpeboBaHuit notpebutena 3akoHom Poccuitckoi
®epepaumun "O 3awmTe npas notpebutenein”.

4.ITopAdoK 3aKknoYeHua 002080pa U 0NAAMbI MeOUYUHCKUX ycAaye.

22, [lorosop 3akntoyaeTca notpebutesiem (3aka3uymKom) U UCNOAHUTENEM B
nucbMeHHOM popme.

23.[loroBop A0MKEH coAepKaTb CAEAYIOWYI0 MHPOPMALMIO:

a) ceegeHus 06 ucnonHuTene:

HauMeHoBaHWe U PUPMEHHOE HauMeHOBaHUe (MPX HaNIMuUK) MeaULIMHCKOI
OpraHu3aLuu, ajpec PUANYECcKoro Mua B Nnpeaenax ero Mecrta HaxoXaeHus,
OCHOBHOW PErMcTpaLMOoHHbIN HOMEpP U UAEHTUDUKALIMOHHbIY HOMEp
HanoronnaTeNnbLMKa;

6) cBeaeHMA O NNLLEH3UM HA OCYLLECTBNEHMNE MeAULIMHCKOMN AeATeNbHOCTH,
MHPOPMaLWMA O NNLLEH3NM HA OCYLLECTBNIEHWNE MEAMNLIMHCKOM AeATENbHOCTH, ee
HOMepe, CPOKax AENCTBUA, a TakxKe HbOPMaLmsa 06 opraHe, BblAaBLIEM ULEH3MIO,
nepeyeHb NpefocTaBasembix paboT (ycnyr), CocTaBafoWMX MeAULUHCKYIO
AEATENbHOCTb YYPEKAEHUA B COOTBETCTBUM C /IMLIEH3NEN;

B) CBeZleHMA 0 noTpebuTese (Npu oKasaHUM NAATHBIX MEAMLUMHCKIX ycayr
rpaxaaHnWHy aHOHUMHO CBEAEHUA GUKCUPYIOTCA CO CNOB NOTpebuTens ycnyrm):

Gamunuio, UMA 1 OTYECTBO (EC/IM UMEETCA), aAPeC MECTa KUTeNbCTBa U TenedoH
notpebutens (3akoOHHOro NpeacTasuTess noTpebuTens);

damunuio, UMa 1 0TYECTBO (NPU HANMYUK), aAPEC MECTA KUTENLCTBA, UHbIE
agpeca. Ha KoTopble (npu 1x ykasaHuu B OrOBOPE) UCMONHUTENb MOKET HaNPaBAATb
OTBETbI HA MUCbMEHHble 0bpalyeHus, n TenedoH;

AAHHbIEe JOKYMEHTA, YA0CTOBEPAIOLLETNO /IMHHOCTD;



r) cBeAeHMA O 3aKOHHOM NpeaCcTaBuTeNe NOTPebUTeNs UAK KL,
3aKnovaloLLemM A0roBop OT UMEHU NoTpebuTens:

damununa, nma n 0T4eCTBO (MPU HaNNMYUK), aApPec MecTa KUTENbCTBA U TeNedOH;

AaHHbIe OKYMEHTa, YAO0CTOBEPAIOLLENO IMYHOCTD;

CBEAEHUA O 3aKas3uuMKe (B TOM YUC/Ie eC/M 3aKa3UMK U 3aKOHHbIN NpeacTaBuTe b
ABNAKOTCA OAHMUM NULLOM):

damunnuna nma ot4ecTBo (Npu HanMuMK), aapec MecTa KUTENbCTBA M TenedoH
3aKa34yuKa- pusmnyeckoe nuua;

AaHHbIE JOKYMEHTA, YA0CTOBEPAIOLLErO /IMYHOCTb 3aKa34ymKa;
AaHHble JOKYMEHTa, yA0CTOBEPAIOLLErO IMYHOCTb 3aKOHHOTO NpeACTaBUTeN
nortpeburens;

HauMeHOBaHWe U afpec 3aKasunKa - IPUANYECKOro LA B Npeaenax ero Mecra
HaXO0X/eHWsA, OCHOBHOM rocy4apCTBEHHbIN PErucTPaLLMOHHbINA HOMEp U
MAEHTUPUKALIMOHHBIV HOMEP HaNoroNAaTeNbLIMKa;

[A) NnepeveHb NAATHbIX MEAULMHCKMX YCAYT, NPefoCTaBASEeMbIX B COOTBETCTBUM C
A0ro0BOPOM;
) CTOMMOCTb NAATHLIX MeAULMHCKMUX YCIYT, CPOKM U NOPAZOK UX ONAaThl;
) YCNOBUA M CPOKM OKMUAAHWUA NNATHBIX MEAULMHCKUX YCAYT;
3) cBEAEHUA O INLE, 3aK/IOHAIOLEM JOTOBOP OT UMEHMU UCMONHUTENA:

pammnuna, uma, oTyecTso (Npu Haanumm);
AOJIKHOCTb;
AOKYMEHT, MOATBEPIKAAIOLLMI NONTHOMOUYMA YKa3aHHOMO NLA;

W) NnoanMcK ucnonHuTensa u notpebutens (3akaszumka), a B CIy4ae, €CM 3aKa3umK
ABNAGTCA IOPUANYECKUM INLIOM, - IO/IKHOCTD /ML, 3aK/TH04AIOLLETrO A0r0BOp OT
MMEHM 3aKa3uymnKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbIMNOJIHEHWE YCAOBWIA ,0rOBOPa;
N) NOPAAOK U3MEHEHUA U PACTOPIKEHUA AOrOBOPA;

H) OTBETCTBEHHOCTb CTOPOH 3a HEBbINOJIHEHUE YCAOBUI OrOBOPA;
0) NOPAAOK M3MEHEHUA U PACTOPKEHUA A0rOBOPa;
M) MHblE YCNOBUA, ONPeaefieMble Mo COrNalleHMio CTOPOH.

P) OTBETCTBEHHOCTb CTOPOH 3@ HEBbINOJIHEHWE YC/I0BMIA A0rOBOPa

C) NOPAJOK U3MEHEHUSA U PACTOPXKEHMUA AOrOBOPA;

T) NOPAAOK M YCNOBUA BbIAAYM NOTPEBUTENIO (3aKOHHOMY NpPeaCcTaBUTENIO
noTpeburens) nocne UCNONHEHWUA AOTOBOPA UCMONHUTENEM MeAULUHCKMX
AOKYMEHTOB (KONWUMU MeAULMHCKUX JOKYMEHTOB, BbIMUCKM U3 MeAULUHCKMX
AOKYMEHTOB), OTpaXkaloLLMX COCTOAHME €ro 340P0BbA NOCAE MONYHEHUA NAATHBIX
MeANLIMHCKNX YCAIYT, BKOYAA CBeleHUA 0 pe3ysibTaTax 06cienoBaHua, AnarHose,
meToAax neveHus, 06 MCnonb3yemblX NPY NPeAOCTaBACHUM NAATHBIX MEAULMHCKUX



YCNYT N€KAapCTBEHHbIX NpenapaTax u MeANLMHCKUX U3aenusax, 6e3 B3umaHms
AONONHUTENLHOM NAAThI;

y) MHble YyCNoBUs, onpesensemble No CornaLleHuto CTOPOH.

24. [l0 3aK/04EHUA JOrOBOPA UCTIONHUTEND B MUCBMEHHOM dopme yBegomnser
notpebutens (sakas4uka) o Tom, uTo HecobnoaEHME yKasaHum (pekomeHaaumin)
MCNoNHUTEeNs (MeanuMHCKoro paboTHMKa, NpeaocTa B/IAIOLLEro NAaTHYIO
MEAMUMHCKYIO YC/IYTY), B TOM YMC/Ie Ha3HAYeHHOTO PeXmuMma JIeYeHUA, MOMKET CHU3UTb
Ka4eCTBO NPesoCTaBNAEMON NAATHON MeANLIMHCKOM YCAYTM, MoBAEYb 33 cOBOM
HEBO3MOXHOCTb ee 3aBepLUEHUsA B CPOK UM OTPULATENIbHO CKA3aThCA Ha COCTORHMUM
34,0p0BbA NOTpebuTens.

25. [loroBop cocTaBnaeTcs B 3 3Kk3eMNAAPaXx, O4UH U3 KOTOPbIX HaxoauTca y
UCNOTHUTENA, BTOPOW - ¥ 3aKa34yuKa, TpeTuii - y notpebutens.
B cnyuae ecnan gorosop 3aknouaetca notpe6utenem u UCNONTHUTENIEM, OH
COCTaBnAETCA B 2 3K3emMnaapax (KpoMe Cy4aes 3aK1i04YeHun Aorosopa
AUCTAHUMOHHbIM cnocobom).

[loroBop xpaHuTCA B NopsAaKe, onpeaeseHHOM 3aKoHogaTenbcTBOM Poccuitckoi
®enepauum 06 apxnBHom aene B Poccuiickoi Pepepaumm.

26. Ha npefocrasneHune nnatHbIX MEANLMHCKUX YCAYT MOKET BbITb COCTaBEHa CMeTa.
Ee cocraBneHune no TpebosaHuio notpebutens (3akasumka) uam ucnonHuTens asnaeTca
006A3aTeNbHbLIM, TPU ITOM OHa ABNAETCA HEOTbEMIEMOM YaCTbIO Aorosopa.

27. B cnyyae ecnv npu npeaocTaBAeHUM NAaTHbIX MeANUMHCKUX ycnyr Tpebyerca
NPEAoCTaBNeHe Ha BO3Me3AHOI OCHOBE LOMO/THUTE/IbHBIX MEAULMHCKUX YCAYT, He
NPEAYCMOTPEHHbIX 0rOBOPOM, UCNO/HUTENL 0643aH NpeaynpeanTs 06 3ToM
notpeburens u (unu) sakasumka.

bes opopmneHmna AoNoNHUTENBHOTO COrnaleHus K A0orosopy nMbo HOBOro AOrosopa ¢
YKa3aHMeM KOHKPETHbIX JOMO/HUTENbHBIX MEAULMHCKUX YCAYT M UX CTOMMOCTH
MCNONTHUTEND HE BNpase NPeAoCTaB/IATb MeAVNLMNHCKME YCIYTM Ha BO3ME3AHOM
OCHOBe, eC/I1 UHOE He OroBOPEHO B OCHOBHOM J10rOBOpe.

28. Mpu NpefocTaBAEHNN NAATHBIX MEAUUMHCKMX YCYT PACXOAbl, CBA3AHHDIE C
OKasaHWeMm rpaxaaHam meiuLMHCKOW MOMOLLM B IKCTPEHHOM GopMe, BO3MeLLaoTea
MeANLMHCKUM OpraHusaLmam B NopsaKe u pasmepax, KoTopble YCTaHOB/EHbI
OpraHamu rocyfiapcTBeHHowu Biactu cybbektos Poccuiicko ®epepaumm B pamkax
TEPPUTOPUANBHBIX MPOrpamm B COOTBETCTBUM € NYHKTOM 10 yacTtn 2 cTaTbu 81
®epfepanbHOro 3akoHa "06 ocHOBaxX 0XpaHbl 340POBbA rpakgaH B Poccuiickon
depepaummn'.

29. B cnyyae oTKasa notpebuTens nocae 3aknoueHns A0roBopa oT NoAy4YeHusa
MEAULIMHCKMX yCIyT A0TOBOP pacTopraeTcs, Npu 3Tom notpebutens v (Mnum) 3akasumk
ONNa4MUBALOT UCONHUTENIO PAKTUYECKN MOHECEHHbIE MCMONHUTENEM PACXOLbl,
CBA3aHHbIE C UCnosiHeHWem obAa3aTesIbCTB Mo AOroBopy.



30. MNoTtpebutens (3aka3umnk) 06a3aH onaaTuThb npeaocTaBAEHHYIO UCMONHUTENEM
MEAWLMHCKYI0 YCNYTy B CPOKM U B NOPALKE, KOTOPbIE ONpeaesieHbl J0roBOPOM.

31. NoTpebutenio n (unn) 3akasunky B Cy4asnx, yCTaHOBEHHbIX 3aKOHO4ATENLCTBOM
Poccuitckoin Pepepauimm 0 NpUMeHeHUU KOHTPOIbHO-KacCoBOiA TeXHWUKMK, BblaaeTca
AOKYMEHT, MOATBEP}KAAIOLMIA MPOU3BEAEHHYIO ONAaTy NPeAoCTaBAeHHbIX
MEAMULIMHCKUX yCA1yr (KaccoBblit Yek nan 61aHK CTPOro oT4eTHOCTH).

32. lnara 3a ycnyrn, okasblBaemble CaHaTOPUEM, OCYLLECTBASETCA B HaAMYHON MU
6e3HanuuHoit popme.

Mpwn onnate ycayr 8 HannuHoM dopme OCYLLECTBAAETCA BHECEHWE [EeHEXKHbIX CPescTs
4epes KacCy caHatopua, npu OesHanuuHOM dopme onnathl OCyLECTBAAETCA
nepevncneHne AeHexXHbix CPeaCcTB Ha COOTBETCTBYIOLLMIA CHET CaHATOPUA.

33. Onnata MEAMUMHCKMX YCAYr B CaHAaTOPUUM NPOM3BOAUTCA C NPUMEHEHMEM
KOHTPO/IbHO-KaCcCcoBbIX MAlMH MW GNaHKOB CTPOroW OTYETHOCTU YCTaHOBIEHHOTO
obpasua.

34. MepauumnHCKas  opraHusauma  (caHatopuii)  BblgaeT  WHOM AOKYMEHT,
noarsep:KaaowWwmii - GakT OCyLLeCTB/IEHUs pacyeTa, B C/AYYaAX, €CiM B
COOTBETCTBMM C TpeboBaHWUAMM 3aKOHOAATeNbCTBaA Poccuiickoin Pesepaumn o
NPUMEHEHUN KOHTPOJ/IbHO-KAaCCOBOW TEXHMKM Y MEAMLIMHCKOW OpraHu3aumu
oTcyTcTByeT 06A3aHHOCTb MO MPUMEHEHUIO KOHTPOJIbHO-KAacCOBOM TeXHUKU

npv ocywecTB/ieHUKU pPac4yeToBs.

35. B uenax 3awmrel npas notpeburtens meauUMHCKas opraHusauma (caHaTopwit) no
obpalweHuio notpebutens BbigaeT CreAylOlMe [OKYMEHTbI, MOATBEPHKAAIoLWME
dakTuueckne pacxoapl noTpebuTens u (MuM) 3akasumka Ha OKasaHHble MeAULMHCKUE
yenyrm u (wam) npuobpeTeHue NeKapcTBEHHbIX NpPenapaTos ANA MEeAMLMHCKOro
NPUMEHEHUs:

a) Konua JoroBopa ¢ NPUNONKEHUAMU U AOMNONHUTENbHBIMM COTNALLEHUAMM K Hemy (B
cay4yae 3aKN4YeHuUn);

6) cnpaBka 06 onnaTte MeAULMHCKUX YCYT NO YCTAHOBAEHHOM GOpME;

5. lMopadok npedocmasneHusa NAAGMHbIX MeOUYUHCKUX ycaye.

36. CaHaTtopui (ucnonHuTenb) npesocTaBiseT nAaTHble MeAULMHCKUE yenyru,
Ka4yecTBO KOTOPbIX AO/MIKHO COOTBETCTBOBATL YC/IOBMAM [0roBopa, a npu oTCYTCTBUM B
Aorosope ycnosun 06 ux KayectBe — TPebOBaHMAM, NPEAbLABAAEMbIM K TaKUM
ycayram.

B cnyyae ecnu depepanbHbiM 3aKOHOM, UHBIMM HOPMAaTMBHBIMU MPaBOBbIMM
akTamm P® npegycmoTpeHbl o6sa3aTesibHble TPeBOBaHWMA K KauyecTBy MeAMLMHCKUX
YCAyr, Ka4yecTso npeAoCTaBiAseMbiX MAATHbIX  MEAULMHCKUX  YCAYr  [OJIKHO
COOTBETCTBOBATbL 3TUM TpeboBaHUAM.

10



37. MNnaTHble  MeguUMHCKME  ycayru npenocTaBNaoTCa npu  Hanuuum
MHGOpMMPOBaHHOrO  AO6POBONLHOMO  COrfacus notpeburena (3aKoHHOTrO
npeacrasutens notpeburens), AaHHOrO B nopazake, YCTaHOB/NIEHHOM
3aKoHoAaTesIbcTBOM P® 06 oxpaHe 340p0OBbs rpaxaaH.

38. UcnonHutensb (caHatopuit), 06A3aH Npu NPeAOCTaBACHUM NAATHBIX MeaANLUHCKUX
yenyr cobniopate ycraHosneHHble P® Tpe6oBaHMA K ODOPMIEHUIO U BEAEHMIO
MEAMLMHCKOM AOKYMEHTALMM, YHETHBIX CTAaTUCTUYECKMX GOPM, NOPAAKY M CPOKAM WX
npeaocTaBNeHums.

39. MWcrnonHwtens npepocTasnseT noTpebuTenio  (3aKOHHOMY  MPeaCTaBUTEN IO
notpebutens) no ero Tpe6oBaHMIO 1 B 4OCTYNHOM A1A Hero Gopme nHbopmauuio:

a) 0 COCTOAHMM €ro 3/10P0BbA, BK/IOYasA CBEAEHUA O pe3ynbTaTax o6cnesosaHus,
AMarHose, meTtofax /1Ie4eHWA, CBA3AHHOM C HUMMU PUCKE, BO3MOXKHbIX BapuaHTax M
NnocneacTsnAX MeAuLMHCKOro BMELIaTeIbCTBa, OXKUAAEMbIX Pe3y/ibTaTaX JIeYeHus;

6) 06 ucnonbsyembix Npu NPemsoCTaBAEHUM NAATHBLIX MEAMULUHCKUX ycnyr
NIEKApCTBEHHbIX Mpenaparax M MeAWUMHCKUX U3LENUsAX, B TOM YMUCAe O CPOKaxX WX
roAHOCTY (rapaHTWiiHbIX CPOKaXx), NOKa3aHWsAX (MPOTUBOMNOKa3aHUAX) K MPUMEHEHMIO.
40. MNMpun npeaocTaBNeHWM NNATHBIX MEAVLMHCKUX YCAYF rpakaaHam WMHOCTPAHHbIX
rocysapcts (HepesmgeHtam) ucnonuutenb obecneymsaeT nepegady cBegeHuit o6
OCyW|eCTBNEHUM MEAULMHCKON [EATeIbHOCTM B OTHOLWIEHWUM Hepe3uaeHTOB B
COOTBETCTBUM C YKazaHuamM LieHTpanbHoro baHka Poccuiickonn ®epepaumn.

3a HenpepocTaB/ieHWe B YCTAHOB/JIEHHOM nopagke cybbektam odULMaNbHOMO
CTaTUCTMYECKOTO Yy4eTa MepBUYHbIX CTaTUCTUYECKUX AaHHbLIX MO YCTaHOBAEHHbIM
dopmam depepanbHoro cratMcTUdeckoro HaboAeHMA 06 OKa3aHHbIX NAATHbIX
MEAUUMHCKUX  yCayrax —rpaxkgaHam WMHOCTPaHHbIX FOCYAapcTB  MCMOAHWUTENb,
BK/MIOYEHHbIM  LieHTpanbHbiM  GaHkom  Poccuiickoit  ®depepaumm B nepeyeHb
PecnoHAeHToB, HeceT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYI0 3aKOHOAaTeNbCTBOM
Poccuiickoint Pepepaumn.

41. Mpy oKasaHWM NAATHLIX MEAMUMHCKUX YyCayr o06A3aHHOCTb WCNOAHUTENA no
BO3BpaTy AEHEXHOW CyMMbl, ynja4yeHHoW noTpebutenem u (Mau) 3aKaszyMKoOM Mo
AOroBoOpy, BO3HMKAeT B cooTBeTCTBMM C r1aBoi |l 3akoHa Poccuiickoit ®epepauun "O
3almre npas notpebutenen".

42. Onnata meauLMHCKOM ycnyrn notpebutenem v (Mam) 3akasumkom nytem nepesoaa
CpeAcTB Ha CYeT TPEeTbero NMLaA, YKasaHHOro UcnoaHuTesiem (B NUCbMEHHOM
dopme), He ocBObOXKAAET UCNONHUTENSA OT 06A3aHHOCTU OCYLLECTBUTL BO3BpaT
ynnayeHHoi notpebutenem u (MaM) 3aKa3uMKOM CYMMbl KaK NMpu OTKase oT
UCNOMIHEHMA [0roBOpPa, TaK M NpU  OKa3aHUM  MEAULMHCKUX  YCayr
(BbINONIHEHWM PaboT) HeHaa/1eXallero KayecTBa, B COOTBETCTBUM C 3aKOHOM
Poccuinckon ®epepauum "0 3awmTe npas notpebuteneit”.
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6.0cobennocmu oKa3anusa MeOUYUHCKUX yeayz (Sbinoanenus pabom)
RpuU 3aKIIONEeH UL 002060PA OUCMAHYUOHHLIM CHOCOGOM.

43. [loroBop MOKeT 6bITb 3aKN04EH NOCPEACTBOM MCNOAb30BaHUA CETH "MHTepHeT"
(Mpy HanM4YMKM y UcnonHUTens cailta) Ha OCHOBAHUM O3HAKOMIEHUS notpeburtens u
(Mnn) 3aKasumKa c NPeAsIONKEHHbIM UCTIONTHUTENIEM ONUCaHUEM MeAULMHCKON YCayru
(@ncTaHUMOHHbIN cnocob 3aknioyeHns gorosopa).

44. Tlpn 3aKkNO4EeHUN OOroBOpa AUCTAHUMOHHBLIM CrOCO60M notpebutento gomkHa
6bITb NpeoCTaB/IeHa BO3MOXHOCTb 03HAKOMUTLCA CO CieAyioLeit MHbopMaumeit:

a) HanmeHoBaHMe (bUPMEHHOE HaVMeHOBaHME) MemULUHCKOM opraHmsaumm numbo
damunus, uma, oT4ECTBO (NPU HAMYNUK) UHAUBUAYANBHOTO npeanpuHMMmaTens;

6) ocHOBHOM rocyAapCTBEHHbIN PETUCTPALMOHHDIN HOMEP UCTIONHUTENS;
B) HoMepa TenedOoHOB U pexnum paboTbl UCMONHUTENS;
r) MAEHTUGUKALMOHHBIN HOMEP HaNoroNNaTeNbLUMKA;

A) nipopmauma o6 okasbiBaemot ycayre (BbINOSHAEMOM paboTe), npeaycmoTpeHHas
cratbeit 10 3akoHa Poccuiickoit eaepaumm "0 3awmTe npas notpeburtenen";

e) cnocobbl onnatbl yenyru (pabotbi);

*) CBEAEHMA O NNLEH3UWM Ha OCYLLECTBAEHUE MeAMUMHCKOM neatenbHocTU (Homep
MUEH3UKM, CPOKM ee A[euncTBuA, a Takke WHPopmauma o6 opraHe, BbiAaBLUIEM
YKa3aHHYIO NULEH3UIO);

3) agpeca, B TOM 4uc/ie afpeca 3/NEKTPOHHOM MOYTHI, MO KOTOPLIM MPUHUMAIOTCA
obpauweHua (3kanobbl) u TpeboBaHMA NnoTpebutene u (MnK) 3aKasumKos.

45. YKasaHHas B nyHKTe 43 HactoAawmx MpaBun MHGOPMaLMA MAU CCbIKA Ha Hee
pasmellaeTca Ha [IaBHOM CTpaHuue caiTa ucnosHuTens B cetn "UuTepHeT" (npw
Ha/IM4Mn Y UCNOSTHUTENIA TAKOTO caiTa).

46. florosop ¢ notpebutenem u (MnK) 3aKasUUKOM CUUTAETCA 3AK/TIOYEHHBIM CO AHA
odopmneHna noTtpebutenem M (MAM) 3aKAa3UMKOM COOTBETCTBYIOLLETO COFNACUSA
(akuenTa), B TomM umcne nyTem coBepleHUA AEUCTBUIA NO BbIMOJHEHUIO YC0BMI
AOroBoOpa, BKAOYAA BHECEHWE YaCTUYHO WM MOJIHOCTBIO OMAaThl MO [OroBOPY C
y4eTom nosioxkeHui cratei 16.1 n 37 3akoHa Poccuiickoit ®egepauum "O 3awmTe npas
notpeburenen".

Co gHA nosyyeHus cornacua (akuenTa) U OCylecTBAeHWA noTpebutenem u (unm)
3aKa34MKOM HaCTMUYHOWM MAK MOHOM ONNAaTbl MO HEMY BCE YC/I0BUA [0r0OBOPA OCTAOTCH
HEU3MEHHbIMU U He [0/IKHbl KOPPEKTUPOBATLCA UCMoNHUTeNnemM 6e3 cornacus
notpeburtena u (unun) 3akasyuka.

47. Mpwn 3aKn04EHUM [OTOBOPa MCMONHUTENb NpeacTaBaseT notpebutento u (uau)
3aKa3uMKy  MOATBEPXKAEHWE  3aK/IYeHUA  Takoro  Aorosopa.  YKasaHHoe
NOATBEPXKAEHUE AO0/PKHO cofepaTb HOMep [J0orosopa  WAM WMHOM  cnocob
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MAGHTUOUKALMM [0rOBOPa, KOTOPLIN MO3BOAAET NOTPEGUTENO U (unu) 3akasumky
AONY4NTb UHPOPMALMIO O 3aK/IIOHEHHOM OTOBOPE U €0 YCAOBUAX.

Mo TpebosaHuio notpebutens u (Mnn) 3akasumka WMCHONHUTENEM HanpasnaeTtca
noTpebutento u (Mnn) 3akasumKy 3K3EMNAAP 3aK/MHOUEHHOTO Aorosopa (BbINUCKM 13
Hero), MNOAMWCAaHHOrO YCUNEHHOW KBa/IMPULMPOBAHHOW 3/1EKTPOHHON MOAMUCHIO
YNO/JIHOMOYEHHOTO INLA UCNONTHUTENS.

48. UneHTuduKauma notpebutens u (Mam) 3akasuuka B LENAX 3aKAKOYEHUA U (nnn)
WCNOZIHEHUA  A0rOBOPA,  3aK/IKOYEHHOTO  AUCTAHLMOHHBLIM  CrOCOBOM, MOKeT
OCYWLECTBAATECA B TOM 4MCie C NOMOLLbiO  denepanbHON  rocysapCTBEHHOI
NHGOpMaLMOHHONM cucTembl "EfMHAn cucTeMa UAEHTUGUKALMM U ayTeHTMdUKaumMmn B
MHPPaCTPYKTYpe, obecneuunBatoLeit MHPOPMALIMOHHO-TEXHOAOrMYECKOe
B3aMMoZencTere MHGOPMALMOHHbBIX CUCTEM, MCMONL3YEMbIX ANA NPEAOCTaBAeHMUS
rocyAapCTBEHHbIX U MYHULMNA/IbHBIX YCAYT B 9/IEKTPOHHOMU popme".

Cornacue (akuenT) A4OMKHO GbITb NOANMCAHO 3NEKTPOHHOMN MOAMMCHIO notpebutens un
(nnn) 3akasumka (npoctoii, ycuneHHoW HEKBaNMOUUMPOBAHHOW WU  YCUIEHHOM
KBaIMPULMPOBAHHOMN) U YCUNEHHOW KBasMPULMPOBAHHOM 3/1IEKTPOHHOM NOANUCHIO
YNONHOMOYEHHOTO LA UCMONTHUTENS.

49. Notpebutens u (Mnm) 3akasunmk 06A3aHbl ONAATUTL OKA3AHHYIO WCMOMHUTENEM
MEOMUMHCKYIO yCNyry B MOPAfJKe W CPOKM, KOTOPble YCTaHOB/EHbl AOTOBOPOM,
3aKNIO4EHHbIM C UCNONHWUTENeM, C YY4eTOM MosioXKeHuin ctatert 16.1 u 37 3akoHa
Poccuiickoin ®epepaumn "0 3awmte npas notpebuteneit”.

50. MNpu 3akioueHnn [OToBOPa AMCTAHLMOHHBIM CNOCOBOM OTKas noTpebutens
(Mnn) 3aKasuMKa OT WCMNOAHEHUA [OroBOpa MOMKET b6biTb coBepleH cnocobom,
MCNOIb3yeMbIM NPU ero 3aK/1YeHun.

51. NoTtpebutenb u (MK) 3aKa3umMK MOryT HaNpPaBUTb UCMOHUTENIO B 06O bopme u
nobbIM, BK/IOYAA AUCTAHUMOHHbLIN, cnocobom TpeBoBaHUA, B TOM uYuc/e npm
OBHApYKeHUM  HefoCTaTKOB  BbIMOJHEHHOW  paboTbl  (OKasaHHOM  NAaTHOI
MeJMLUHCKOMN yCAyru), a UcnonHuTeb 06A3aH NPUHATL 3TV TPeBOBaHMA, B TOM Yyucae

AUCTaHUMOHHbIM cnocobom.

7. OTBETCTBEHHOCTb WCMONHUTENA MPU NPEOCTABNEHUM NNATHBIX MEAULMHCKUX
ycnayr.

52. 3a HeucnosiHeHne NUBO HeHaanexallee UCMONHEHUe 06A3aTeNbCTB No Aorosopy
WCNONHUTE/Ib  HECeT OTBETCTBEHHOCTb, MNPeAYCMOTPEHHYIO 3aKOHOAATEeNbCTBOM
Poccuiickoit Pepepavumm.

53. Bpes, NPUYMHEHHBIN XU3HW WM 340POBLI0 NaLMEHTa B pesy/ibTaTe OKasaHMA

NNATHBIX  MEAWUMHCKUX  YCAYr  HeHaJ/IeXkallero KauyecTsa, MOA/ENUT
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BOSMELLEHMIO UCNONHMTENEeM B COOTBETCTBUM C  3aKOHOAATENIbCTBOM
Poccuinckoin Pegepaumm.
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